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CEMGRAFT
ELECTRONICS MANUFACTURING SERVICES






Customer Satisfaction Questionnaire
Dear Sir / Madam,

Below are some of the key features of our service to you. Using the scale below, please record a number in the range 1 to 10 for both the importance of each feature and the degree to which you are satisfied with each feature.
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For example – if you think that ‘On time Delivery’ is extremely important and you are almost, but not totally satisfied with the delivery performance then you should record a value of 10 and 9; like so:-
	




Delivery performance against promised date
How satisfied are you with;-

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


1. Time taken to give written quotations

2. Response to order progress enquiries

3. Product build quality to IPC-A-610 / RoHS
4. New Product introduction
5. Delivery performance against promised date

6. Customer returns / Complaints response
7. Responsiveness to Engineering Changes

8.  Overall impression of AWS Cemgraft

	Company: 
	Date: 

	Name: 
	Position: 

	How could our services be improved:



Of no importance





Totally Dissatisfied





Somewhat Unimportant





Somewhat Dissatisfied





Quite Important





Quite Satisfied





Totally Satisfied





Extremely Important





 Importance     Satisfaction





    10





      9





  Importance     Satisfaction








Please return either by email to � HYPERLINK "mailto:steve@cemgraft.co.uk" ��steve@cemgraft.co.uk� or Fax on 01635 500321
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