18/3/2002.


----------


Instigate rewiring of D15. Got quote, now order. await john illot's instructions.


order 6x 5m telephone extension cables.


dja & YTL (done). - test mail account setups.


mp - using pc27,tjf - using pc27,ba,dja, djm - using pc27. Exceed setup to ax8 - how unix access ? ax8 only or


 linux ? if so continue to use fvwm window manager).


 get users to use xdmcp, able to use pc27 or new 7.2 pc's. (dja,djm,tjf,mp done).


cd writer into pc24.


Order details to brm for Gina for zip (imac & floppy ok).


mobile info for RC.


see Angela re: mac.


done (one left to collect.) nt accounts for djm's students - distribute passwords.


distribute yellow privacy stickers


delivered from Simply -  palm m505 pda 


8/2/2002 - hp5 needs user maintenance (cancelled (premature) message).


reinstall linux on pc11? in D25 - 20gb hd ?


gtklp to print.


Investigate obtaining zone alarm pro (for Peter Clarke). micro warehouse


 will call. (v3.0 now available.)


Drawing package similar to macdraw for use under windows NT. - claris works,


 now Apple works - what are import / export options. I have a list...


done - see rc's & gjc's comments - edited html doc from rc's pc21mail


done - renew linux format subscription.


Check list of accts. ypcat passwd / file (username.txt) on ax8 in usr/sysmgr/newacct - 


 done in excel, now highlight new accts for creation - see RC & GJC for confirmation.


done for Hilary (catherine & muna ?) J-initiator tests - reply to email, find out address


 of Hilary's pc..


Move mac to cupboard, fit cd-r to pc24.


Move monitors from ground floor, dispose of old Alpha's.


Await replacement kvm extender from Belkin - emailed 15/02/2002.


ongoing - emailed - see Louise Affleck re: vms Alpha's not working.








done - Zip drive to pc28.


done - transtec - contact - see RC's email.


done - dja - rs cd


phone councils


done - AV - 6677 - Collect Projector.


done - Friday - See Russell, reply to his mail when rc forwards it. re: vrvs.


done - install rh 6.1.1 linux on pc13 - gjc to check.


collected - faulty transtec raid array in stores, RC to arrange collection.


received data projector - Pete Clarke - See labs Hitachi CPX325).


done - collect from stores - Ordered HP C6567B 42" (1.067mm) coated paper roll.


done - unpack tape unit in computer room.


done - 14/2/2002 - upgraded denise's system to OS 8.1 & MS Office 2001.


done - seems ok, sometimes needs rh shift key pressed repeatedly to clear


 having upper case only. ax8 reboot on kvm switch.


done - Ba - excel analysis toolpak - installed - Use tools.analysis - does


 he know it's there & where to find it ?


done - Dja's bookmarks


Delivered (31/1/2002) Pete Clarke's C600 batteries 


 (part No:451-10058 (for both bays) from Dell, £66 ea + vat).


Delivered - Pete Clarke's small USB camera. Sony cmr pc2 ~£64.99+vat


Collected, IBM wrongly delivered batteries, by ECF 1/2/2002 from Physics stores.


(Express Cargo Forwarding, 08706068686 ref:3/4).


ordered mini 3com ethernet switches, 2x4, 2x8 plus.


done - Installed JRE 1.3 for Hilary (on W95).


done - Change my window manager from Enlightenment to Sawfish to enable me to use Gnome 


 (default) rather than failsafe.


done - Move a couple of new pc's into D14 with Yee.


done - Moved additional 60gb (data ?) hard disk from pc46 to pc51


Received internal cd-r for pc24 from Simply


CD9170 Yamaha CRW 2200E-VK ATAPI Int Value Kit  106.55


and 40gb 9.5mm HD for JMB from Simply.


done - contacted Luke Fieldhouse re: collection of pc's


done - move pc18 (globus, linux 6.2) downstairs. (rearrange connections, include port 170 as per 


web diagram).


ordered - get docking station for Peter Clarke


Done - install sophos 3.51 on cw's vmware virtual pc. (done pc12,24,28,33,14,16,17,22,25, cw's 


vmware.).


done - subnet 2/4 live connections in E1.Port 177 & 178.?


ordered - get from Simply - HI0016 - IBM 60GXP 60GB 8.5ms 7200rpm - UDMA100 2MB - 


101.19+vat. 


done - given to D.Waters. get new laptops from stores, install one with office xp. Partition win 


5gb. hold spare (wrong) batteries (in stores awaiting collection, RC to rearrange ?) include a 


camera.


done - Peter Clarke's pc with spare monitor to RC's office.


ordered (idt to ucl procurement) 2x acrobat 5


ordered (from crucial) compact flash cards 6x 64mb >L25+vat.


ordered (from action) pcmcia adaptors (6) for flash cards.


Ask Denise about how she wants forms, will photocopies be o.k., does she need the colour logo. - 


sent her Word 6 files - ok.  give Denise o/s upgrade to 8.1 before giving her latest office.


PC47 - to Ruben with 7.2 - gjc installing RH Linux 7.2.


Gina - Race 2 java stuff


Update memory on newest pc's first.


find security (password protection for mac & w95) s/w for admin people.


done - d.waters lap18 - redhat 7.1.


done - received - dja has claim for Geneva flights - cern trip - emailed Heather Murphy.


./backup_ax9homes_etc TAPE_label(uppercase letters) &>logfiletapename.log - file to use. 


- edit filename & date. print with lpr.


done - organise dvd edition of linux format.


Look at anti-virus stuff on nt pc's. Sophos update - how? & for pc40.wts virtual nt workstation.


cd copying.


done - Move cw's pc onto floor.


done - remove vms equipment - initialize / format scsi disks.


done - account for Angela - postdoc - give her password.


done - look at Gina's mac - what is asking for a password at startup ?


find password enabled security feature for Hilary's windows 95 pc & imac's.


done - Move pc15 (temp) for Paul Mealor. (pdm).


Place order ( & for network wiring) how long to install electrical wiring in D15, phone 


contractors - approx 1 mth - hold until equipment moved down to computer room.


remove external hd from ax5


done - make inventory of vms equip - detach & keep qt0 cables. - delete user files when rc has 


consulted with jbl, then shut down. - cannot mount user disk. - ax1 now will not reboot.


New version of Office 2000/2001 for all in admin office.


make label maker useable by normal nonprivileged account.


Adobe acrobat (encoder) for cw, check ocr - licence for vmware is per person. - vmware samba 


p/w - remind rc.


tjf - what files don't print - eps concatenated.


linux queue for pr5. ps/eps conversion to hpgl /2.


Test ppt files to A0 printer - a4 size works, try bigger file.


Gina - Apple MRJ update - can any more be done to make Race2 work - plug-in ?


get details of laptops from pc29 /etc/dhcpd.conf.


check Denise's excel, get her newer version of office - 2001 ? - & for Gina too. check site 


licencing situation - early August.


bring down & remove pc10, ordered new 60gb hard disk (gjc taking new hd to Cern for Minos).


muna's pc - keep check on.


dja's pc - keep check on.


get ghostview working once again on pc24 (under nt), make my ssh transparent. Can linux 


netscape open ps,eps document in gv automatically ?


Make ssh transparent, no p/w required.


done - Put new SOPHOS anti-virus up and run automated nightly.(done on pc24), get distributed 


server copy ?





done - pc41 HD problem - swap & reinstall.


done -  Hamburg expenses - pay L272.70 / dja - get cheque for Geneva flights.


done - acw nt a/c - tell p/w.


done - John Turner - set up email, eudora ?


done - ORDER 2x HP C3909A Laserprinter Cartridges.


done - 19th, meeting, 2.30, chadwick building, room 218, 2:30-4:30  


done - brm has mac os 8.6.


done - restore ~tjf/public_html/flengths.html /homes/tjf ?


done - order 2 more 8-way fast switches after returning broken 5-way switch to action.


done - 15/8/2001 - ordered another new roll of paper for 42" pr5 printer.


done - contact Luke Fieldhouse@dell re:mice. - talked to cust. services. will send; awaiting 


contact.


done - 4.50 idt to AV for projector bulbs.


done - install pc46 & pc36 with linux 6.1.1.


done - D17 air con needs servicing.


done - order spare battery for JMB.


done - email rc ( & Gina) holiday dates.


done - mp - installed extra 32mb memory, netscape communicator 4.7.6., msie 5.01sp2 & 


imported ax8 bookmarks. check his netscape settings (not in registry.) - can default location be 


changed ?


done - fit extra 128mb memory into Donna's imac.


done - got ibm laptop up & running, installed Office '97. (tru? t22)


done - Give pc45 to IDR, take IDR's pc for JMB's web server, put in d15.


done - see cw re: printer setup - modified printer "document defaults" from administrator.


done - reinstall brm's mac & make printer & modem work.


done - make other socket live in djm's office to hub. 121 (& 122).


done - restore Leo's files.


done - pc38 HD problem - 3GQJOOJ - gx110 - HD in general office for Courier swap on 


Monday. - call ref: 4020022300 - reinstall op sys.


done - contact Luke Fieldhouse@dell re: order no. CJ153489. - dell order no. 630306827. spoke 


to Simon in customer care. - have to be returned. 


done - BRM has got working. BRM's Epson perfection 1250 mac software.


done - djm's laptop - lan card, linux printer driver, patches ?, ssh. windows dialback.


done - New chairs distributed.


done - paulo - 7797 - nigel mason's group - virus


done - send (by mp) 4x dlt tapes to Hamburg.


done - Hamburg - send off claim - received - pay UCL for air tickets. 


done - swap monitor for Matt.


done - keys to unlock Alpha for jrd.


done - Arrange removal of old equipment from Starlink room - domestic services will do.


done - order dlt tapes 6x dlt3 (4 for hamburg - sent), 4x dlt4 for here.


done - done - print eps diagrams for provost on transparencies. (see tektrans4        command 


below; Use gv from linux, not ax8.)


done - install new rs catalogue for dja.


done - fit 60gb hard disk for pc21 for web serving from Simply.


done - nt account for jip


done - Fit memory 32mb into pc18 in D17 & move it down to D106.


done - monitor progress - see Muna re: hard disk noise.


done - remove box from D17


done - see derek thomas re:network connections.


done - Install software and hpgl card fitted to designjet500 printer.


done - PC36 Repair - Dell Engineer due with new psu & motherboard. Weds after                                         


10.30. ref: 4011346562 - call placed Mon 14/5/2001.


done - pc18 - rebooted - Mouse problem cured by running mouseconfig & gpm        start.


done - pc27 - rebooted - Mouse problem cured by running mouseconfig & gpm        start.


CW's vmware. zip and printer now working - done - (made cw safety copy.) Yet to make cw 


subdirectory. Will involve changes to .cfg file and directory ownerships. Also CW will have to 


be informed that this is the copy to use.


done - repair projector screen in D17.


done - made scanner work on pc28 & installed gimp for windows.


done - mje's nt account / pc28 - printers / exceed.





tried hpgl viewer from my a/c on tjf's pc ok. tjf should try - not working from my account on 


pc24 - stops spooler - ok to print from "run" command line though.


done - zeus mvd helix driver board front panels.


done - nt account for ha.


done - find mathematica for mac for brm.


look at djm's pc to install pr4 printer.


                   do same on pc23.


done - Upgraded janet's pc memory from 32mb to 64mb. Install designjet software


done - Upgraded pc19's memory from 32mb to 64mb.


make pr5 work locally ? - works ok remotely.


done - upgraded memory to 64mb of D14 - pc19.


fix NT problems - clarke and ba have good exceed.cfg & lfp.xbd. (passive communication), 


dummy, template2, jbl & rc have too.


New versions of netscape communicator (4.7.6) & msie 5.01 sp2 on all nt pc's.


done on pc24.


dja's pc - installed sp6, netscape communicator 4.76 and msie 5.01 sp2.


printer installation on nt pc's. (mainly done but some personal account based work may need to 


be done. Mail sent to tjf / all.)


Exceed installs. User's lfp.xbd files may need to be upgraded to use fonts from their own pc's C: 


drive rather that pc24\packages1 (copied from mine ?)


done - test cloacs & send them out.


done - scanner - make work - currently on linux.


janet's pc - install hp designjet locally.


done 24/4/2001. - fitted new imaging unit to tek phaser 560.


done - shelves - make & fit


done - make labels for output trays.


done - fix hub & give to jrd.


done - move videoconferencing equipt downstairs - when E1 is free.





done 30/3 - order 2x new hp5simx toners - supplies team


done 30/3 - order transparencies - supplies team


done - fitted - ordered memory for janet's pc & a linux pc. 2x 64mb. - action.





installed network printer hpdj500ps on pc24 - check spooling.


When installing printers, document default settings set by me on pc24 are seen by others remote 


installations after I've made them.





Investigate new scsi (& linux compatible) scanner options.


Investigate replacement hp5simx printer options. Must have:


network card, postscript, memory (how much - options ?), A3, 3 yr support pack, duplex unit, 


large capacity (2000 - ?) input tray.


Also look at input trays need 3, would like 4), colour ?.


Don't need output formatting.





done - pc24: SP6A


      msie5.01 sp2


  netscpape - 4.75 and / or 6.


   ghostscript & ghostview.





done - made scanner work on pc28 under WNT, also installed gimp for 31.





done - posted cloak - dhl.


done - faxed config printer sheets to tony monk @aps.


done - make autocad work for janet / user account.


done - Modified jthomas registry entries re: word default directories.


done - for tjf - install ghostscript & ghostview (downloaded to oddments)


done - contact autodesk on number given by action - email to support @ force2


done - read printer driver stuff got from augi.


done - ms office for emu pc.


done - nt account for emu pc.





nigel mason's - intermittent network connection





done - gina's explorer / mrj - javascript problem - cure: flush cache and  history and reload page..


done - replaced - cd rom on pc21 & on pc23.


done - notified jmb. - chase up (future publishing) linux format magazine. expected by 


13/3/2001- 27/3/2001 - received 4/2001.





mp's cd-rom ?





done - reinstall ba's pc.


done - got from Roy Banks (x7197) price quotes for new data sockets in D15.





cw's pc - install applications onto vmware - clear virus - Installed sophos.





remove pc10 from domain and move into d15 - needs other nt pc's upgrading first. Move pc10 


into d15. - install as linux.





done some testing - videoconferencing equipment set up - move Equipment - main unit back to 


E1 and smaller boxes to Maggie's storeroom.


Install Sophos anti-virus software (done on pc24, pc28 & pc23). 





Replace subnet 5 hub with repaired one. - repair old subnet 5 hub and replace onto subnet 2. See 


file: ~tjh/osl...





done - Index switch ports and 


update my own file(s).


mod_date_desktops.xls on y:,


pc-hep-system.txt on y:,


utp_connected in y:\wiring,


sw1_2_hubs.html in y:\public_html,


y:/wiring/pc_inventory.doc)





Main Tasks:


-----------





1- Security cages for admin & us. Re-arrange desks to allow Ax9 to be put into wall mounted 


cage. Liase with Gjc to position Pc29 for wall mounting - Get extension monitor cable ? Spoke to 


Tony mcfayden (0121-783-3838), Dalen Ucl acct mgr. Order cages for hep Pc29 & ax9 and 3x 


Admin desktops including installation (have Brm's approval). Seen install in Rockerfeller 


building. - Await room D15 rearrangment ?





9 - Write up pc installation instructions for all types of installation; nt server, nt workstation, 


linux, on (gxi - done), gx1, application installation options and instructions.





=====================================================================


===





done - Wed 24-01-01 (before 4.30pm) - Gina's Filemaker Pro upgrade - Networking with Hilary's 


imac. Installed filemaker pro for hilary - need to install for Gina.





got spares - ordered 2 more fans for 10mb hubs. replaced fans - rs part no: 200-7766.





swapped brm's port with port / cable to patch panel port with one from 44. test this is o.k. - seems 


ok ? (on subnet 2) with port 171 D15.





djm's copying - done / scanning - get scanner working on linux pc ?





order new 560 fuser roll (whole fuser ?) expired 7/11/2000.





make x'over utp cable ?





done - rc will register me for vmware - ordered / received.





(install label maker s/w onto laptop. (& dja's pc))





explore putting rs catalogue up on pc24 centrally.





Bill Glencross - configure versaterm pro (keyboard mappings ?)





pc23 - reinstall, swap cd test, install netmeeting. 





Gina - find newer version of telnet for mac, that will support key mapping and can be unstuffed. 


newfis printing problem - install screen print utility. try ssh ?





brian in stores - e-mail, show how to use Eudora. See about first choice. First choice - enquire as 


to compatibility with W95 - no; use only on old pc.





get / mount small shelves in corridor outside d11/12 & d15/17 & slotted shelves for 


drainage in D17.


hp5simx - send off / register support pack stuff ?





---------------------Information:-------------------------------


done - Change my window manager from Enlightenment to Sawfish to enable me to use Gnome 


 (default) rather than failsafe. (log into gnome default, right-click on screen,


 select new terminal, type sawfish in terminal window to start sawfish & get menu bar at 


 bottom of screen. Choose programs/settings/desktop/window manager - Add or select sawfish,


 save session & logout.


To create an account on mail server (pc21): 


 useradd -s /etc/rimapd -g mailusers -c "Tony Hoare" -d /mail/tjh tjh -u 275


on root@pc21 - passwd "username" allows user to specify password. 


ypcat passwd lists users (actually the password file. This can be read into excel and sorted).


list of (recent) user's on ax8 - rc's /usr/sysmgr/newacct/user_accounts_notes.txt.


To stop & restart x:  (from su to root) telinit 3, then telinit 5.


To check on cpu information on Linux pc: cat /proc/cpuinfo or top.


-To check contents of a cd image (on pc42/work)


mount -o loop=/dev/loop0 /work/cdimages/imagename.raw /mnt/loop


ls /mnt/loop


to unmount:


umount /mnt/loop


-ls -lh - dir, human readable (displays size in Mb)


-To cure slow response on ax8 stop & restart nis & nfs:


/sbin/init.d/nis stop


"" start


"" nfs stop


""nfs start


-ctrl/d on ax8 console to boot properly from single user mode.


-free - to check memory on a linux pc.


-mailq - to see messages held in the mail queue.


-Pine search - ;TA text, then Z.


-under linux, to see user's(uic) information "uid,gid" type id.


t-o change owner and group of a file e.g. chown tjf.users filename


-From NT "run" window - type "cmd" to enter dos command window from which you can use 


dos (unix ?) commands to change directory and manipulate files.


-From NT "run" window - type explorer to restart explorer.


-Change a users password on ax8:


su to root


cd to /var/yp/src


vi passwd


find users entry by doing a search in vi (type /username)


delete users password entry (by typing x in vi to delete character under the cursor) (encrypted 


letters appearing between the two colons)


exit from vi and save (ZZ)


cd to directory above (/var/yp) by typing "cd.."


type "make"


exit from su/root.


ssh to login as user without password. (ssh username@ax8)


yppaswd, then follow prompts to set new password.





To restart ax8 print daemon: log into ax8 as root, lpc, stop 99, start 99.


tektrans - to print to pr3 on tranparency from linux


tektrans4 - to print to pr4 on tranparency from linux. (does it with ssh command, may need to 


input password in terminal window if ssh requires this.)


done - Videoconferencing: UCL MCU gateway:128.40.37.237, Pete Clarke's:128.40.64.25, 


to reboot Ax8 - boot dkb100


to shut down pc21 - ssh root@pc21 , then /sbin/shutdown -h now





getting soffice version to work right - delete .sversionrc from user's home directory to enable new 


version to work.





to enable w98 partitions to be mountable from linux:


edit /etc/fstab - see y:/lap6-fstab for gjc's as example.





ps2up prints 2 up.


psnup allows specification of the number of pages on a sheet.


cat /prot/cpuinfo - gives cpu information.


cat /prot/meminfi - gives memory information.





grep thisword *  works as the unix equivalent of vms's  search *.* thisword.





to find a user's home directory: ypcat -k auto.home





rc places new user details on ax8 in /usr/sysmgr/newacct/user_accounts_notes.txt


 


netstat -a shows ports being used





hostname - on unix shows what machine you are on.





ssh pcnn cat /proc/cpuinfo (from rh6.1 pc) to find out cpu family.





details of newly created accounts can be got from the password file in var/yp/src.





"alt/spacebar" in exceed for "minimize / close" menu


"alt/escape" brings (nt) window to front (when in exceed)


"microsoft" key brings "start menu" up (when in exceed)





"begin 644" is a "uu" encoded file. - Do "uudecode" on pc29 to decode.





gunzip unzips a .gz file. If a file is actually a .gz file, but not named .gz (as can be the case with 


files extracted from mails or found on the web) you will have to name it so first before gunzip 


will work.


to do this under unix type mv n.n n.n.gz, then type gunzip n.n.gz





gv invokes ghostview under unix.





for unix help type "man -k"





fdisk /mbr - to clear lilo from a master boot record - often needed when


clearing an old system to reinstall a new one.





pwd - to see current default location.





ssh client available from starlink via ftp.star.ucl.ac.uk


username - anonymous, p/w - username@emailaddr.., directory - /pub/SSH


Got for mac.





----------------------Completed:---------------------------------------





Returned to IBM for repair. 24/1/2002.


ibm t22 laptops - ibm order no.217249. Oxford University. 


Oxford contact: Stig Topp-Jorgensen 01865-273-506


ibm technical support line - 01475-555-055 (serial numbers): 555Z4PA 106 and	


555Z(or7)4NV 106


(model type:2647-9EG) ibm technical support registration number: 2002314850	


case no: 4488332  tel: 08705500900  (repair no's:a1df97s & a1df9fd)


(9/1/2002).


IBM UK, WEST CROSS CENTRE, UNIT 1, WEST CROSS WAY, Great west Rd, 


Brentford, MIDDX, TW8 9DE.  


NEW CASE REF: 555Z4PA & B1DFB9T , 2647-9EG.


555Z4NV - B1DFB9G - ready for collection.


PASSWORDS ARE NEEDED ? (don't see why, not supplied)


COLLECTED O.K.





done - 7 - Local install's of exceed and office on nt pc's - done on   


pc14,15,16,17,19,21,22,25,33,12,23.


done - reinstall djm's MS office - weds


done - pc33 - installed as nt server


done - Look into whether a disk / file database held on a mac can be accessed   / used from a 


windows pc - Yes, if both are running Filemaker Pro 5.


done - fitted psu's for 3com hubs. rs part no.'s - 594-814, type Ascom sa40-  1313, new equivalent 


would be lpt-42. L35.10ea + vat.


done - make note - Moved cw's pc21 downstairs into E18.


done - installed 10gb disk for pc26.


done - installed pc26's 6.4bg hd to go in pc13.


done - Maggie - mea@star.ucl.ac.uk - videoconferencing equipment in E1. ext   7010.


done - Installed new pc 41. CW. - zip.


done - Installed CW's printer - will work under linux.


done - moved pc33 to replace pc7 - stored pc7 box under gjc's desk.


done - installed 1gb ethernet link


done - checked djm's old mac+


done - ax6 and ax2 retired to cupboard.


monitor broken. dec vrt19-ha. (same as ax1 (ax2?) ax3, ax5)


Swap with ax2 ? 


27/3/2000 - Contacted students to see if they have spare.


Open Direct - (01543-688-200 / fx: 01543-688-209) Quoted Dec vrt19-ha at L139 + L18 delivery 


+ vat = L184.48, with 40 days swap-out guarantee.


contact: Steve Jackson.


done -  68k navigator for tony smith (given him syquest).


done - 11/12/2000 - ordered djm Mathtype - installed


done - pc15: reinstalled with linux 6.1.


done - h.jamshidi@tsi-uk.com - Week of Jan 7th.


  Move osl over from subnet 4 to subnet 9. Change connection on back of hubs /   re-route thin 


wire ethernet cable. Liase with Patrick for one day next week. 


done - set date for next week (Wednesday 17th-11am) to change over OSL pc's to   subnet 9.


done - re-format booking sheets for d17, conference phone - into dates,    calender style, 1 line 


per day, split into times on the line, eight segments   ?) Also re-do video conference booking 


sheets.


done - ordered Microsoft Visual C++ 6.0 Professional Edition & office 2000   standard edition 


for P.Clarke's new laptop.


done - ordered - 2yel, 2blu, 1red phaser colorstix, 2box transparencies (10)


  ordered 24/1/2001 - cdr's - supplies team, label tape - rs


ordered - 2box, flush cut folders - niceday,





done - emailed mea re: password for videoconferencing setup


done - 23/11 - created new nt accounts for new postgrads (not undergrads) Paul     A.Crosby 


(pac) ? Ryan J. Nichol (rjn) and Matthew S.Lightwood (msl).


done - Created account for undergrad jon coleman on request because scanner is   currently on 


pc15.


done - djm - ms office - equation editor - thu / fri.


done - hilary - ms office installed.


done - laser 2100 installed on hilary's imac.


done - brm - networking problem


done - 19/10/2000. Ordered replacement keyboard for Dell (rwz07) in Desy to be     delivered to 


UCL under warranty. tel:- 08709-080-800. ref: 4002934893


done - 19/10/2000 - ordered for Gina: New imac for Hilary with extended   keyboard, zip drive & 


8 zip cartridges


done - Extended keyboard for Donna - Macally from Albion.


done - Ordered Filemaker Pro 5 for Hilary's new imac and Gina's mac to share done - database. 


L99 each educational price; Full, not upgrade.


  Filemaker sales / info tel:- 0208-358-5843. support tel. no:0845-603-9100.   Upgrades 


unlimited, the technology park, colindeep lane, London. NW9 6BX.


done - faxed order to aps for new free black ink for phaser.


done - ordered new output trays 180-873 and storage boxes 183-665 from   Guilbert.


done - cw - install ghostview on windows.


done - Ordered tektronix maintenance tray for 340 (350/360). Part no-436-0294-  03


done - made sure pc order goes in. Discussed with RC / Peter Clarke.


done - 28/9/2000 - done - created nt accounts for Dustin McGivern (dm) , Leo   Jenner (lj, or ljj)


done - 26/9/2000 - replace Gina's power pc 6500 cpu fan. (old one in oddments     draw for 


reference, new on bought from shop off tcr near goodge street for   L5.00.


done - gina - screen capture utility


done - donna - quick envelope utility


done - print djm's posters.


done - moved dnt's vxstn to cw's old room (d108), and swap ports for including   managed pc on 


subnet 2.


done - 25-5-2000. Installed fsecure anti-virus on stores w95 pc.


done - 3 - Labelled hep hubs & phys hubs. Installed new 100mb switch.


done - 6 - moved cw's pc downstairs.


done - Acrobat - see my notes on new adobe postscript driver 5.1 for windows   NT. - Talk to cw 


about his requirement which may already be fulfilled as you   can save as a .pdf file from word or 


done - got and fitted replacement screen 9/2000. - new 5' o.h.projector   screen. Got from 


Metroplan catalogue, recommended by furnishings.


done - update mje's exceed.cfg, copy from template2.


done - 14/9/2000 - fitted screen in D17.


done - series 39 chairs. - received 11/9/2000.


  24/8/2000 - Ordered two (grey/ blue).


done - Howard deny (07976-559-813)


 (Leslie - 0117-953-2000).


done - 8/2000 - hp5simx - Fitted user maintenance service kit


done - Moved cw's pc into room E18 - Sept 2000. Ports 210 and 211 already put   onto subnet 4. 


4/8/2000.


done - sort out gabriella & akos nt accounts.


done - received. Paper ordered from niceday inc. A3 - 1/8/2000.


done - 1/8/2000 - Ordered new fire door closers.


done - replaced. - Pc18 - monitor clicking - LV80R - Optiplex GXi


  Monitor is D1025HE 1000hs series s/n: 66052-9-34su-77


  Manuf:July'97. Fault call placed 26/7/2000. - Replacement monitor should be   here on Friday. 


Call ref: 4002084330.


done - ordered by telephone replacement black ink blocks from Rachel @APS. She   suggested 


aswell buying Tally spectrastar colour blocks in future to be able   to still get the colour / black 


ratio of 3 to 2. Tel:-01753-800-163.


done - 17/5/2000 - Carpet fitters came round to repair bubbles in carpet.


done - 21/6/2000 - We had some ceiling tiles replaced in D15.


done - Contacted APS - 21/6/2000 - spoke to Colin Philpott about fuse in mains   cable blowing 


on Phaser 340 and strange behaviour during demo test.


done - 22/5/2000. Pc16 - LV80P - MP's Monitor "cracking" sound every 5 mins,   like a static 


discharge or an ht spark, discharge reminiscent of a piezo   electric click. 10/5/2000 - removed 


grounded anti static glare screen in     case cause is static build up on screen discharging itself 


through the   screen when level builds up high enough to jump the gap between screen and   


filter.) Monitor details: D1025HE 1000HS series. 


  bar code (s/n):-66052-9-34sx-77 Rev AO, Manufactured July '97.)


  17/5/2000 - Dell suggest disconnecting monitor to test - Have asked mp to do   this at a 


convenient time. (note: I have supplied Dell with the monitor   serial number details, but this 


monitor may not be the one supplied with   this pc. As it's a later type of monitor and 


manufacture date is July'97   presumably it will still be under 3 yr onsite waranty though.   


ref:4001402042. - Dell swapped monitor on Monday 22/5/2000.


done - fitted - from Albion - new hd for brm's ppc7100 - Part number SF411-02M   Description 


4Gb 7200rpm 3.5" LP desktop internal SCSI drive for Macintosh.   Price L165.00+VAT + 


memory upgrade.


done - 27-4-2000 - (All pc's now done)


  Issue "AT set time" command. Scheduler needs to started in services ctrl   panel and switched 


to auto.


  "at \\pcnn 02:30 /every:Sunday,monday,...Saturday net time \\ax8 /set /yes"     {pc12's net time 


command refers to pc29 rather than ax8 as permission was   denied by ax8 in response to the "net 


time" comand.


hold - bios updates on gxmt's for Y2k. - no problems reported.


done - keys no longer valid. 


  gil nixon has d17 key & D29 key. / jbl has spare d29 key.


  prh has d17 key, (got 3x d17 keys for visitors)





Order NOT YET placed due to uncertainty of future use of room. -


Rang John Eillot x1245 (on 4/2) to tell Mike - Contractor 


onsite @ucl x3604. Order removed from book, 


placed in job folder and held. 1/2/2000 Was on cjp1a.


Idt to estates and facilities, fao Paul Groves. May now need to arrange in conjunction with room 


clearance for carpet and ceiling repairs.





done - 5/4/2000 - I Put Denise's mac and printer on subnet2.


  mac17.phys - 2.36 / laser4.phys - 2.37 -


done - old subnet 4 addresses for deletion were 4.208 - mac8.hep, 


  and 128.40.4.60 - laser1.hep. 





Temporary i/p address guest2.hep.ucl.ac.uk / 128.40.4.42 can be used for testing / downloading 


admin pc's in D15. (currently brm's mac ppc7100/80 - now taken off hep network - Now 


currently Gina's performa).





done - ordered paper 50 reams whi. + 10 col. stationery req. to Niceday. 14/2/2000. order 


delivered 23/2/2000. (complete ?)


done - ordered 10/5/2000 - from supplies team -  transparencies, floppies, 9   boxes, yellow 


phaser 340 solid ink's. 


done - for brm: fill out, copy & return ms office '97 licences.


done - 27/6/2000 - Engineers came to fix D17 air cond.


  19/6/2000 - Reported to maintenance. also leak reported on 10/5/2000 - D17   Air conditioning - 


Check out. leak - reported to maintenance. - also not   cooling properly. - stops after a few 


moments - error code F3, "unit 0. -   Outdoor unit, discharge pipe temperature is abnormal".


done - ordered - 4/4/2000 - delivered - from supplies team -  cd's, transparencies, floppies - 10 


boxes but only one box arrived. Checked we were only invoiced for one box. hp5 laser toner.





24/3/2000 arrived from Dell on CJ1W 3x 17" monitors for admin from dell, 17" fst, part 


no.:6950R - L200 + delivery (L20ea) + vat.





Printed minos labels on blue stickers and gave them to Ruben.


20 each 12 / 18mm. See Janet for blue tape. Label files are in pc24\homes2\open\labels.





given hywell a copy of exceed cd - 3/2000.





ordered compaq laptop psu 358976-001(L40) for hywell (auth - Peter Clarke). Compaq spares 


from:


Eaf uk ltd, unit22, The business centre, East heath avenue, Wokingham, Berkshire, RG41 2QY. 


(0118-9794-200/100)





Arranged shelving for d26 with B.A. - emailed John Morris 9/5/2000, 22/3/2000. someone 


should make contact with a view to coming and taking measurements.


Ensure consultation with Brian Anderson. B.A. will place order.





done - Upgraded JMB's exceed.cfg file.





Dell (New tel. for (Optiplex) Customer Services - 08709-080-800)


Pc22 - M4RCR Memory simm replaced - 8/5/2000 - memory error during startup - "Memory 


write/read failure at 00E35010, read E70CE30C expecting E30CE30C - Decreasing memory 


available" Extended memory in bios now shows only 13mb instead of 32mb.


Bios knew there should be 32mb, but since restart shows only 14mb; (and (an unrelated ?) "hard 


disk controller 1 error", and cd seems not to be detected. (swapped memory chip with Pc15, 


another Optiplex Gxi for testing; error identical, it stayed with memory chip).


Pc15 showed "hard disk controller 1 error" when removeable shuttle disk wasn't present so to 


cure that message on Pc22, in the bios I set secondary device 0 from auto to none. Primary device 


0 is set to auto and there is a disk present, primary device 1 = none, secondary device 0 now = 


none and secondary device 1 = none. Given pc22 a 3-button mouseman. (Pc22 was ordered 


between 8/97 - 12/97 so should still be under 3-yr warranty.) Discovered that we do have full on-


site warranty on this pc 'till 11/11/2000 and also m4rcp - pc21, m4rcn - ? and m4rck - ?. New 


memory simm will bw delivered Tues 9/5/2000. Call made 5/5/2000 - ref: 4001263251 - Prepare 


old simm for collection.





---------------------Contact info:--------------------------------------





Angela (General Office) ext. 7144


Aps - Rachel - Tektronix supplies. - 01753-800-163.


Dell (New tel. for (Optiplex) Customer Services - 08709-080-800 (press options - 2 - 2)


Desy Office - 00-49-40-8998-3134


Domestic services - 7001


Catherine Jones - 3717


COMPUTER EXCHANGE, 70 Tottenham Court Rd, W1P, London. (020) 7419 2589


First connections - 01256-338429


Zydachron test - 00-1-603-644-6950


UCL Maintenance - 3034


Mike Turpin - 7828


Network Group - 7350


Newfis support desk - 6594


Nic Crotch - 5676


P.A.Stores = 37340


Postroom   = 7782


Supplies Team - 01274-892-468 (Simon Raphael ext:5110)(fx:01274-720-935)


UCL Telephone Mailbox = 7000


CAMDEN LONDON BOROUGH OF All Enquiries Main Switchboard, Judd St, (020) 7278 


4444


St.Marys Hospital, Praed St, W2 - (020) 7886 6666


Order code for safewipes - 10x10cm - SWI 400 (AF - Automation Facilities - computer cleaning 


products)


Order code for niceday copier labels, 16 per sheet. 188-912 





Lexmark 12a1970 - blk - for jetmaster 7000/7200 - L20.33+vat - niceday


Lexmark 12a1980 - col - for jetmaster 7000/7200 - L20.33+vat - niceday


Lexmark 12a1990 - photo - for jetmaster 7000/7200 - L26.44+vat - niceday


hp 51626a - blk - L22.90+vat - niceday


Niceday photo quality paper - 185gsm. - gloss - 360-1440 dpi - A4 - L27.95+vat = L32.84 per 50 


sheets. (L0.66p per sheet) - Jessops is cheaper.





ucaptjh@pop-server.ucl.ac.uk


pop-smtp-server.ucl.ac.uk





  Youngs Disco Centre 


 20 Malden Road, London 0207-485-1115 / 0207-813-4040


FAX (020) 7267 6769





